AfealthSmart

The HealthSmart app brings you all your vital healthcare information straight to your fingertips and
is now available for quick download in the App Store and Android markets.

Get Connected with Your Healthcare
HealthSmart’s mobile application (My Flex Spending) offers you access to personal healthcare

information everywhere, at any time. This smartphone app is designed to help you use and manage

healthcare coverage on the go. It features access to benefits information and other secure tools

including:
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= FAQ

Contact Us

About Us

Access to Personal Account Details

Ability to File Claims with Camera-Based Receipt Imaging
Review Account Balances and Important Dates
Get Text messaging Alerts for Balance and Transaction Inquiries

Locate Convenient Customer Service Contact Information
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The notifications below are available to
¥ou. Please define the delivery method

or these notifications.

@ Text and data rates mai apply when setting

delivery method to mobile.

Account Balance Alert

This communication is sent when your
account balance falls below $50.00.

Email

Account Deductible Met

This communication is sent when your
deductible has been met.

Both
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Claims
£Z) Date Range: Al 7 Type: All y
Paid Require Documents Reimbursable
Jun 21, 2016 $55.
Entered Not Reviewed
Jun 09, 2016 $58.%/
e . $58.%
Eligible for reimbursement
My Responsibility $58.+
= Paid Non-Reimbursable -50.%
- Reimbursed from My Account -50.%
= My Remaining Responsibility $58.=
(% Expense Details
4 EditExpense
t.‘.u' Delete Expense
Jun 03, 2016 ($32.%)

Card

Billing Address Change

This communication is sent when your
billing address has been updated.
Card Mailed

This communication is sent when your
card has been mailed.

Card Transaction Denied

This communication is sent when your
card is denied at the point of sale. It

will outline why the denial has
occurred.
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Email
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